Aol i o / Wlinlgg §gQn

Patient Rights & Responsibilities

within HSMC

- To know the type of services that HSMC provides.

- To be treated with dignity and respect, consistent with professional standards for all
patients regardless of race, sex, nationality, religion, culture, disability, or other factors.

- Toreceive care that is considerate, respectful of the patients' personal values and beliefs.
- To receive health care based on clinical need.

- To receive emergency medical care and treatment easily and quickly.

- To be referred to a specialist/consultant for special care when there is a clinical need.

-Toreceive adetailed explanation of their condition, care, treatment, and
aftercare, in terms that are free from professional jargon so that the Patient can
fully understand.

- The Patient has the right to access their Medical Record and Medical Information.

- Right to a second opinion if they are not satisfied with the care or opinion provided.

- To privacy during examination, procedures, clinical care treatment; and they have the
right to know who is in attendance and the purpose of those in attendance on them.

- The Patient has theright toinformed consent for treatment, procedures,
interventions, as per DOH. Consent Policy (Reference PPR! HCP! PO0O03!07).

- Toreceive verbal and written information about any proposed treatment and be told
if there are any available alternatives.

- All clinical and pharmaceutical records are kept fully updated and relevant,
information fully documented, and personal details and records are kept entirely
confidential and protected from loss and misuse.

- Toreceive relevant, current, and understandable information concerning their drugs
and treatment.

- In decision making about their drugs and treatment choices.

- Discuss and request information related to their specific drug therapy, possible
adverse side effects, and drug interactions.

- To have drug therapy monitored for safety and efficacy and to make reasonable
efforts to detect and prevent drug allergies, adverse reactions, or contraindications.

- To monitor the patient compliance and proper drug use and institute remedial
interventions when necessary.

- To be provided with Arabic / English interpreter services, all other language barriers
will be accommodated based upon translation resources' availability.

- To have any complaint that they make, acknowledged, thoroughly investigated, and be
provided with a written response as per the facility policy.

- To be protected from a physical assault during their visit/stay in the health care facility.

- To appropriate protection, if they are children, disabled, elderly, or vulnerable.

Patient Responsibilities
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It is the goal of DOH to ensure that the patient receives the best possible health care.
The health care facility reserves the right to expect that the Patient will do their best
to meet the following responsibilities during their visit to the clinic:

- To follow the rules and regulations of the health care facility.

- To present valid physical Insurance and Emirates ID Cards to our receptionist in
every visit.

- To show respect and to be courteous to the staff.

- Not use abusive language and/or display unsocial behavior to other patients, visitors
or staff.

- To show consideration for other Patient' needs, especially where their needs are
significant.

- Should give accurate information about personal details and past medical history and
inform the medical staff of any treatments and medications they are taking and history
of allergy or an allergic reaction to any medicine.

- Be accountable for their actions if they decide not to follow the health care provider
instructions and/or treatment plan and recommendations.
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